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Letter to Compliment for a Good Service 

 

Audrey Charles 

Block 53 C, Peking Avenue, Qingdao 

7th October, 2016. 

 

Ms. Kelly lee 

Biao Spa and Skin Centre 

5 St. Trainmen Square, Beijing. 

Dear [Recipients name], 

 

I hope you are doing well. I am writing this letter to extend my heartfelt gratitude to you and your spa 

staff. I am very picky and choosy when it comes to services regarding my skin. I was initially reluctant to 

have any kind of therapy on my skin. After hearing a lot of my friends in Beijing sing your praises, I 

thought of trying you out. Trust me that was the best thing I ever did for my skin. After the essential oil 

therapy my skin still feels great and smooth. There have been no breakouts, which has been my greatest 

fear. You and your staff paid heed to my concerns and did the therapy exactly as I wanted it to be. Apart 

from the treatment the overall experience was amazing as everyone was extremely kind and concerned. 

I am surely going to recommend you to more people who visit Beijing. Keep doing the good work that 

you are doing. 

I hope to see you soon again, next time when I come to your city. 

Sincerely, 

Audrey Charles 

 


