Complaint Letter about Unclean Facilities

Julia Carney
Project Manager, Brilliant Electronics
Block 19 A, Diamond Avenue, New Mexico.

17" November, 2016.

Mr. Joseph Lark
Managing Director
Crystals and Balls 7 Star Hotel

7™ Central St. Crystal Enclave, New York.

Dear [Recipients Name],

Hope you are very well. Last week | with my colleagues had a stay in your hotel and we had a strict
complaint on the cleanliness of your hotel. We are disappointed so badly. As we entered, the room was
so messy. Things were not arranged properly. The refrigerator and washroom were so dirty that we
were hardly able to use. Your hotel is the most renowned in the city. Cleanliness is always important and
hotels need to be the cleanest as it can enhance the guest’s attraction. You should keep a proper check
and balance of your rooms. Your lower management should be guided properly and a channel should be
made to convey all the rules and regulation of cleanliness.

Hope to have no complaints in future.
Sincerely,
Julia Carney

Project Manager, Brilliant Electronics



