Complaint Letter about Movie Theater Facilities
Robert Mc. Hernandez

Block 23C, Silver Lake Avenue, New Hampshire.

11th July 2017

Mr. Alex Jordan

Manager

Bonjour Movie Theater

28 Fleet St, Sea Side Avenue, New Hampshire.

Dear [Recipients Name],

I am writing this letter to complain about the problem I faced yesterday at your cinema. Yesterday, I came with my friends to watch the movie “The Invincible”. The movie was long awaited and I must say that we did not enjoy the movie at all. And, we were much disappointed as it was our first visit to your Movie Theater. The point of displeasure was the seating arrangements and the sound system. The angle to watch from front seats is not at all appropriate. The sound when becomes high starts becoming inarticulate and unable to understand. The back-seating arrangements are much better than the front ones. The front seating arrangements should be like them. I hope you will consider the complaint. Please give prompt resolution so that other people may not face the same problem. Hope to visit soon after resolution. 

Thank you.

Sincerely,

Robert Mc. Hernandez.
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