Complaint Letter for Spoiled Food

Charcoal Restaurant

Eric Landon

43 St. Red Pearl Avenue, Florida.

16th July 2017

Mr. Lucas Jayden

Manager

Crystal Star Supermarket

23 St. Diamond Avenue, Florida.

Dear [Recipients Name],

I am Eric Landon, owner of Charcoal Restaurant. I am writing to make a complaint on the quality of food at your supermarket. Yesterday; I purchased fruits, vegetables and all dry items for my restaurant. The iceberg was full of insects. And same was with the raspberries and blueberries; they were fully covered with insect layers. In addition, the cream cheese and cheddar cheese were expired. I am very much dissatisfied. My breakfast restaurant is much popular in the town. I have a strong customer satisfaction in the town regarding the quality of the menu. It was my first experience at your supermarket. I found it much near to my restaurant and was deciding to become a regular customer of it. But, this dissatisfaction is changing my mind. I request you to keep superior check of your food quality. I would appreciate a refund of all these items. These all items were worth $450. And it is simply a loss if not refunded. 

I thank you for consideration.

Sincerely,

Eric Landon

The Owner, Charcoal Restaurant
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