Complaint Letter to an Airline 
Kimberly Lee Parker

Block 23C, Sun Set Avenue, New Hampshire.

14th May 2017

Mr. Donald Hernandez

Northern Airline

28 Renton St. Ninth Commercial Avenue, New Hampshire.

Dear [Recipients Name],

I am sad to inform you that the services of your airline are getting worse day by day. I am a regular traveler of your airline and travel most of the time through [ABC airways]. But I am feeling great distress to book a ticket on this airline. This is the second time in a week; the flight is canceled without any prior information or alternate schedule. I was given no information about canceling of flight in due course of time and came to know when I reached the airport. I tried to reschedule my booking but it was also not entertained free of cost rather I had to pay extra charges for reservation on next day flight. If the situation prevails like the same, then you would lose a lot of your valuable costumers. I hope you would resolve the problem of customer’s services.

Best regards,

Kimberly Lee Parker
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