Defective Product Complaint Letter
Nicholas Mc. Jackson

Front Line Residence

15 St. Golden Wall Avenue, New York.

20th May 2017

Mr. Peter Clinton

Chase Electronics Company Outlet

47 St. Ninth Bridge Avenue, New York.

Dear [Recipients Name],

I purchased a coffee maker and electric kettle from your store on Thursday 11th May 2017. I paid $300 for both. In just one week I found out defects in both. The kettle is not boiling the water like it was on the first day. And the coffee maker’s beater is not functioning since the time I opened. I am much disappointed. It was my first purchase from your company outlet. You should be concerned about your products as such things may lose the customer’s trust in the company. I am sending you the receipts along with the letter; the purchase receipts as well as the warranty and guarantee receipts. I would appreciate if you will resolve my problem as soon as possible. You can contact me on (310)-763-4589. 

 I am waiting for a prompt response.

Sincerely,

Nicholas Mc. Jackson
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