Letter to Request a Refund or Reimbursement
Mary Ben Harris

Block 23C, Red Cross Avenue, New Hampshire.

25th March 2017

Mr. Peter Wordsworth

Chen One Luxuries and Household Store

34 St, Roundabout Avenue, New Hampshire.

Dear [Recipients Name],

I am writing to ask for the refund of the three shirts I purchased online from your Chen One store on 20th March 2017. I purchased them as a present for my husband on his birthday. I might be confirming the sizes but when I purchased them he was out of the station. The sizes of the shirts are too large. They are unfit on my husband. He was much delighted with the stuff and design but the reason is that they are unfit. I am returning them unworn in the same baggage. Enclosed with the letter is the purchase receipt. I apologize for any inconvenience if occurred. We are your regular customers and all the stuff we shopped before was perfectly suitable. Unfortunately, this happened for the first time. But, we will be shopping again soon. Please reimburse $80 in the account 0108234652. 

I thank you for the kind response.

Sincerely,

Mary Ben Harris.
writeletter2.com


