Complaint Letter for Double Payment Charge
Sea View Residency

Colton Ricardo

Block 14D, Fleet Avenue, New Jersey.

19th April 2017

Mr. Richard Jonathan

West Point Electronics Company Outlet

14 Central St. Renton Avenue, New Jersey.

Dear [Recipients Name],

I hope you are fine. I am a regular buyer of West Point electronics items and almost all home appliances are from the same company. Moreover, I had bought all items from the company outlet situated at Central Street. I have bought a washing machine yesterday and cleared the payment through credit card. Initially, the salesman declared the link down upon swapping the credit card. Thereafter, he tried again by swapping the card and gave a receipt to me to sign it. I signed the slip and brought the item at home. But, when I saw my bank statement today, it showed double payment for the subject item. I am sending you the bank statement along with this letter. Therefore, it is requested that this matter of the double payment may be solved and payment may be refunded to my account on earliest. 

I would be grateful to you for your kind regards. 

Sincerely,

Colton Ricardo
writeletter2.com


