Complaint Letter for Exercise Equipment

Resort Residency

Jack D. Wilson

Block 40C, Beach Avenue, New Jersey.

13th July 2017.

Mr. Xavier Wordsworth

Shining Equipment Company.

21 Town St. Sun Set Avenue, New Jersey.

Dear (Recipients Name),

I hope you are fine. I have bought a treadmill from your company two weeks ago, this machine provides the features of pulse rate, time and distance covered by the individual. Since the first day, it is not providing the exact distance covered by an individual on its screen. I went through the user manual but no useful information in this regard is provided to the users. I had also made a phone call to customer care services but I got nothing instead of few useless instructions. Therefore, it is requested that the problem may be solved on urgent basis and warranty may be claimed for the said issue as deemed appropriate.

Looking forward to your urgent response.

Sincerely,

Jack D. Wilson. 
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