Complaint Letter for the Purchase of Faulty Photocopier 

Paper Solution Store.

Henry Jackson.

13 St. Dove Avenue, Washington DC.

4th June 2017.

Mr. Christopher James.

Manager

Electronic Appliances Retail Company.

32 St, Big Hall Avenue, Washington DC.

Dear (Recipients Name),

I am writing to complain about the photocopier I bought from your company about two days ago. Initially, it was showing connectivity error upon connecting it to my computer. I called to the service center to get help through customer’s services technical rep and I was told to install the relevant software. I did so but the problem remained the same. Thereafter, I was told to change the window settings and certain steps in this regards were also guided to me but all efforts remained futile. Finally, I was told that same issue is being the complaint by numerous clients and diagnosis revealed that built-in software is corrupted. It is therefore requested to either solve the problem through refreshing the built- in software or replace the item on an immediate basis. I would be grateful to you for your kind response and services to solve the issue.

Looking eagerly for your support. 

Sincerely,

Henry Jackson.

 The Owner, Paper Solution Store.
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