Letter notifying that the Wrong Seat Covers are returned

[You’re Name]
[Address]
[Letter Date]

[Recipients Name]
[Address]

[Subject: Subject of Letter] -Optional-

Dear (Recipient's Name),

| ordered seat covers from your company. | was happy to receive my parcel quite early though
to my utter surprise, the cover were not what | had ordered. | ordered for [enter what you
ordered] while | received [enter what you received]. | am very much disappointed with your
services. It could possibly be a mistake i know but | just did not like what happened to me. This
is not merely a complaint letter. | am sending back these seat covers to you. Hopefully you'll
receive the parcel soon. Please refund me so that | could buy the seat covers of my own choice
from somewhere else. | don’t want to extend my expectations with you but i will be happy to
receive the shipping cost that i now have to spend on this return because after all, it was your
mistake. Many thanks!

[You’re Name]

[Senders Title] -Optional-



