To
[The Recipient Name]
[Address]
This is to inform you that our service charges will increase by fifteen percent with effect from 20th December 20XX. We are informing you well in advance so you may make necessary arrangements if required. As you already know that recently our country has taken a massive hit from inflation.
Our country’s economy has been affected and subsequently, the operation costs of our business have increased a lot too.
Therefore, we are making a modest increase in the cost of our products which will be fifteen percent at most. Some of our products will be available at the same rates as before, however, some product charges have been increased by up to fifteen percent as mentioned earlier.
A detailed list of new costs of the products is attached with this letter. Please have a look and let us know if you have any questions regarding this. We value our esteemed clients, and to facilitate you, we also have introduced an installment policy for products that cost over 100 USD.
Please note that this policy is only for customers who are availing of our premium services. We assure you that we will continue to provide excellent services to you which you expect from us. We hope that this modest increase in our service cost won’t affect our business relationship.
Regards,
Crystal Pearls and Co.
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