To
[The Recipient Name]
[Address]
Dear Mr. [Name]
I [name] booked an appointment for [date] at [time] with you because we wanted to hire you as an architect. We have seen and admired your work for a long time, and it was always our intention to have you design our home. We wanted to build a house in my [number] yards plot in [location]. However, after getting an appointment with you some issues have come to our knowledge which is making us rethink our decision about making our house in this location. 
We have learned through reliable sources that the housing society intends to build a school at the end of our street. The resulting traffic and noise are something we are not willing to put up with, as we are a retired couple and are looking for a very peaceful and quiet area for our retirement home. Our second concern is the security of the area as we have learned that there has been a spat of robberies in this area in the last six months.
Both these factors have made us pause our plans for now. We want to verify these facts. Before we move ahead with the plans. As soon as we have all the relevant information and we have made the decision whether to go ahead with the construction of our home, we would get in touch with you.
We are sorry for the inconvenience we have put you through.  Looking forward to your understanding and any input you might have on the issue.
Yours sincerely,
[Your Name]
[Business Name]
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