To
[The Recipient Name]
[Address]
Dear Mr. Andrew Simpson,
I am writing to inform you that our company ‘Modern Heritage jewelry’ no longer requires your company’s delivery services as of 15th January 20XX. We are aware of your company’s policy of notifying any service cancellation decision at least two weeks prior. We comply with the minimum notification period of two weeks and hope that we will not be charged a fine for service cancellation. 
We have availed of your company’s delivery services since January 20XX and have never had any issues earlier. We appreciate your good service and quick response rate. However, as of recent, you have increased your service costs by 50 percent which has created problems for us and affected our business too. As a result, we have to charge an increased delivery service fee from our customers which have decreased our orders which in turn effects our business. 
We have found another delivery solution for our products which involves lesser costs as compared to your company. We hope that all our pending deliveries will be made before the service termination day, and they will not be delayed. In addition, we assure you that any pending payments on our end will be made as soon as possible so that we can end our contract on amicable terms. Thank you so much for your cooperation.
With regards,
Manager Modern Heritage Jeweler.
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