To
[The Recipient Name]
[Address]
Dear Mr. Stevenson Smith,
Hope all is well at your end. This is to inform you that we wish to cancel our hotel's official service contract with your car wash company with effect from 1st January 20XX. We regretfully have to make this decision as there have been some issues our clients have faced recently while availing your car wash service. 
As you are already aware, the guests that stay at our hotel are mostly of VIP status and they expect outstanding services from us and our business partners. While your car wash gives good car service, our guests have complained of theft of personal items from their cars. 
This has happened more than five times previously where personal items have been stolen from their cars and this gives a bad impression of our company. We have made discussed this matter with your company’s representatives previously but to no avail. Therefore, we have decided to cancel our contract with your company.
We hope that we will be able to proceed with this decision in an amiable and professional manner. Our company will clear any pending payments on our end as soon as possible to avoid any further inconvenience to either side. We hope that you will work on training your staff better and making strict policies with respect to employee ethics in which case we might consider future collaboration. 
Furthermore, please send us the proof of receipt of this letter at your earliest so the contract can be officially declared canceled by 1st January. Thank you for your cooperation in this regard.
Yours sincerely,
Mr. Allison Parker.
Manager Hilton Hotel.
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