


To
[The Recipient Name]
[Business Name]
Date:
Dear [Recipient Name],
I am writing this letter to you to say thank you for your assistance. I was very worried because the billing machine was suddenly broken down. I am thankful to you that you visited my pharmacy and resolved my issue. The billing machine suddenly stopped working. The customers were in the queue to get the receipt of the bill but I was not able to generate it.
As you know our pharmacy has a systemized billing process and no medicines can be sent without the system-generated billing process. I was in a terrible fix; my co-workers were also on leave so I could not get the appropriate help that was needed.
I am very grateful to you that you took the time for me to repair my billing machine. I am very lucky to have such a supportive friend like you. You really helped me in my tough times and I forgot to pay my gratitude. I heartily thank you from the core of my heart. Moreover, I also forgot to pay you at that time as it was an overwhelming situation. I have sent the amount to your account and I am attaching the receipt of payment with this letter.
I am very grateful to you for this act of kindness. If I need any assistance in the future, I surely will contact you. Thank you for your support, help, and assistance. Best wishes.
Regards,
[Your Name]
[Designation/Business]
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