To
[The Recipient Name]
[Address]
Dear [Name],
I am writing to place a complaint regarding wrong information on the flyer of your event. The date was mentioned 30th December 20XX, 3 pm on the flyer and I reached the venue at the said time and date which I must mention, is quite far from my residence. Upon my arrival, I was informed that the date of the event had been changed and the event had already been conducted a day prior.
This update was apparently circulated through your social media pages and not through new flyers. I am disappointed that I missed the event due to the wrong information printed on the flyer. Furthermore, I am writing this letter to ask for a refund of my ticket money which went to waste due to a mistake on your end.
In addition, I would like to request you to please check the data you print on your flyers as people like us rely solely on them for information regarding events.
Not everyone regularly checks organizers' social media pages for updates regarding events whose flyers have already been published. In case a change must be made in the date, time, or venue of the event, please publish new event flyers which have a wider reach in the audience that does not use social media.
We hope that you will take notice of this complaint and make amends. Thank you for your cooperation and consideration in this matter.
Regards,
John Lee.
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