Date:
To
[The Recipient Name]
[Address
Dear Mr. Kendrick Jones,
I am writing to inform you about a mistaken deduction from my account. I recently signed an insurance contract with your company and availed myself of the Golden insurance plan. According to the company policy stated on your website, the monthly payment is 800 dollars for the plan that I am availing of. The first payment was due on 1st January which was deducted from my account after my permission.
I just checked the records and about 950 dollars have been deducted from my account as opposed to the initially agreed 800 dollars. I would like to formally file a complaint regarding this. If this was accidental, then please send me a letter confirming this and return the extra money charged.
In addition, if the total sum of 900 dollars is not a mistake and the total sum was reached after some hidden charges that have been added to the basic 800 dollars, then please let me know very clearly. In that case, I would like to withdraw my subscription immediately as not only is it fraudulent on your company’s part but it's unaffordable for me at the moment. I cannot afford to pay 950 dollars per month on my current budget. Please clarify the whole situation to me and resolve this issue at your earliest.
Thank you and regards,
Scarlet Johnson.
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