


To
[The Recipient Name]
[Hospital Name]
[Address]
I wish to express sincere gratitude to you and your hospital staff for their wonderful service and hospitality. As you would remember, I was admitted to the hospital on 1st December as I tested positive for COVID-19. During the two weeks period that I stayed in the hospital, I was treated with utmost care and respect by your staff.
I was extremely scared for my life and was panicked when I heard of the positive test results. I remember you had an hour-long discussion with me and calmed me down and told me it was going to be okay. It made me feel a lot better and I am very grateful to you for taking out your time for me.
In addition, your hospital staff was extremely kind and compassionate towards me. They were especially concerned because I was panicked due to my condition and treated me with a lot of care. I don’t think I have ever been treated this well by any other hospital before.
All my tests were performed on time and the staff with very gentle regarding taking my samples for tests. The food I was given was also of great quality and the nurse would sometimes sneak in my favorite dessert to make me happy. Thank you so much for your kindness and hospitality, I appreciate it immensely.
Yours sincerely.
Amanda Thomas.
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