
Request Letter for Refund for a Product 

 

[Your Name] 

[Address] 

[Letter Date] 

  

[Recipient’s Name] 

[Address] 

  

[Subject: Subject of Letter] -Optional- 

 

Dear [Recipient's name]  

Two years back, I had bought an automatic washing and drying machine from your company 

with 10 years of warranty. Just after 18 months, it started causing issues which included turning 

off before time, not draining water from the dryer and using extraordinary detergent. I somehow 

managed to solve the problems but now it has completely stopped working. Only two years 

have passed and the product has failed to complete even its 5 years of warranty. I have been 

using it according to the guidelines given in the handbook so I am uncertain why the product 

has proven unbelievably unreliable. Since I have started taking laundry services and do not 

want another washing-drying machine, I want you to refund me for this product which neither 

completed its warranty nor satisfied me. The warranty card is enclosed for proof. You can pick 

the machine anytime. Thank you!  

Sincerely, 

 

[Your Name] 

[Your Title] -Optional- 

 

 


