Complaint Letter for Bad Customer Service

Dunn Hawkins

Block 25C, Fifth Arcade Avenue, San Francisco.

16th June 2017

Mr. George Wheelock

ABC Internet Services

34 St, Sea View Avenue, San Francisco.

Dear (Recipients Name),

I hope you are fine. I am writing a complaint letter with great concern of your bad customer service. I am your customer since you started your internet providing services. I had ordered a WIFI router last week and it was written on your website that it will be delivered within two working days. But it’s been a week that I have not received it. When I used to call at customer’s helpline number, their respond is very rude and instead of helping attitude they always advise for the patience. Now, I am compelled to undo my order due to bad customer services and I will write the remarks on a social column of your website also. I hope you will focus on the highlighted issue.

Looking forward to your response.

Sincerely,

Dunn Hawkins.
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