Complaint Letter for Cable TV Reception

Newton Mc. Dowell

56 St. Golden Wall Avenue, New Jersey.

1st July 2017

Mr. Peter Hayden

Manager

Super Cable Operators.

38 St. Hill Top Avenue, New Jersey.

Dear [Recipients Name],

I am Newton Mc. Dowell. I am writing to make a complaint about poor cable TV reception. I am a customer of your cable company for seven months. But, it is being the third week I am suffering from the problem of poor service regarding the transmission. Nowadays, you better know that International Baseball Championship is going on. Based on the two years’ delay, it is the long-awaited championship. Since the time the tournament has started, poor signals are observed. Most of the times, the transmission disrupts and cable never functions properly. I keep on waiting for several hours. I called at the office many times, but no response. They keep on saying that they are fixing the problem. The poor service just spoiled the charm of this championship. I always pay the dues on time. During the two years of my last residence, I have never faced any issue regarding my previous cable operators. I request you to look over the issue and fix it soon. Otherwise, I would opt for another company. 

Sincerely,

Newton Mc. Dowell.
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