Complaint Letter for Damaged Goods

Superior Products Retail Store

Williams Jonathan

18 St. Fifth Nicholas Avenue, New Hampshire. 

June 10th, 2017

Mr. Richard Mc. Jordan

National Fresh Products Company.

23 Renton St. Horse Court Avenue, New Hampshire.

Dear [Recipients Name],

I hope you are doing well. I am writing to complain about the damaged goods I have received. Five days ago, I had ordered twenty cartons of canned fruits and vegetables for my retail store. The order was worth $950. I received it after five days as per the deal. When my workers opened them after receiving, they found all of them damaged very poorly. The tins of canned fruits were leaked. And labeling was wiped off. The bottles of canned vegetables were all broken and leaked. All cartons were much messy and full of insects. It was totally unexpected from such an old and familiar company. I am much dissatisfied. I have enclosed the receipts along with the details of the order. I need a full replacement of the order. Otherwise, reimburse the full amount within two working days.

I am waiting for a prompt response. 

Sincerely,

Williams Jonathan.

Superior Products Retail Store.
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