Complaint Letter for Security System

Top Line Residency

John Wheelock

Block 24A, Castle Avenue, New Jersey

July 20th, 2017

Mr. Mark Thatcher

Express Commercial Mall and Supermarket.

16 Fleet Street, Rail Road Avenue, New Jersey.

Dear [Recipients Name],

I am John Wheelock, a retired Security Manager. I am writing to make a serious complaint on your security system. It is much regretful at this level to make you realize of this important factor. You own a very big shopping mall with supermarket. Almost eighty percent of the community is only your customers. Last month, the snatching on gun point was seen two times. A month has passed and your CCTV cameras are still non-operational. In addition, the parking area’s reconstruction is not done yet. No guards are seen on the exit door since a month. The fire-extinguishers are also out of order. This is such an alarming situation. Your carelessness is putting the life of thousands of people at stake. I request you to take necessary measures as soon as possible. Otherwise, I would complain the Mayor. 

I am expecting a timely response.

Sincerely,

John Wheelock.

Top Line Residency.
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