Complaint Letter to Travel Agency for Bad Services
Academic High School

Eric Christopher

10 St. Bridge Avenue, Nevada.

16th May 2017

Mr. Ken Jacob 

XXX Travel Agency.

15 St. Bird Avenue, Nevada.

Dear [Recipients Name],

I am Charlie Christopher, Vice Principal of Academic High School. I am writing to complain about my worst experience with your travel agency. I booked a trip for grade tenth to Point Dome, California from Nevada. It was from 12th May to 15th May 2017. When we reached the hotel, they told us that only three rooms were booked by our name. And our booking was for seven rooms as per the deal. The daily breakfast charges were also inclusive. Again, the hotel management said that it was exclusive and only the rooms were booked. We faced a lot of difficulties. It was the worst trip we ever had. Two days went in vain to cope with all these issues. The transport which you provided went back after leaving us at the hotel but the deal said that transport will stay with us for the whole trip. I am very much disappointed. I want the refund of the services you have not provided. You just made this trip a terrible experience. 

I look forward to a timely response.  

Sincerely,

Charlie Christopher

Vice Principal, Academic High School. 
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