Red Park Apartments
Peter Spencer
Block 34C, White Pearl Avenue, New Mexico.
18th December 20XX
Mr. Max Hector
Mexico Electricity Complaint Center.
35 St. Fifth Bridge Avenue, New Mexico.
Dear [Recipients Name],
I am one of the residents of Red Park Apartments. It has been the third week that we are facing a continuous shortfall of two hours daily. It is the peak winter season and getting warm without a heater is not possible due to extreme weather conditions. 
It is prudent to highlight that there is one medical dispensary located in our block which remains inoperative during the shortfall. Moreover, there are some medicines that do not need to freeze, and continuous heat is required to keep them in liquid form. 
Furthermore, at the time of power break down, my kids are busy in their studies and my wife is busy cooking. This power shortfall is greatly disturbing our life. Therefore, it is requested to solve the issue on an urgent basis to relieve me, my family, and forty other residents of the apartments.
Sincerely,
Peter Spencer.
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