Complaint Letter to Internet Service Provider

Arcade Apartments.

Williams Alberto.

Block 12D, Dove Avenue, Washington DC.

14th July 2017.

Mr. David Mason. 

Digital Internet Access Provider.

21 St. Castle Avenue, Washington DC.

Dear (Recipients Name),

I am using the landline internet service of your company since last two years. My office work is mostly web base that requires uninterrupted internet. That is why; I bring my office work to home to complete it in my own time. Secondly, I have two school going children and it is needless to mention that they also require the internet for their academic work. But I am upset to inform that landline service of the internet remains interrupted most of the time and problem is solved after several complaints. This not only hampers my office work but also disturb the academic routine of my kids. If the problem persists for a long time, then I will not be able to continue this internet service. Kindly, solve the issue on urgent basis.

Sincerely,

Williams Alberto.
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