


To
[The Business Name]
[Website Name]
I am a frequent customer of yours and I am a big fan of your fabric quality and design aesthetics. However, I am writing to register my complaint regarding my latest purchase. I ordered a winter wool three-piece suit from your website on [date]. My order number was [order number] and I received it today i.e. [date]. 
However, on opening the package I was extremely disappointed as the quality of the fabric is not what was shown on the website or what I would expect from a big brand like yours. It was very flimsy and discolored. On opening the shawl, I saw at least three small holes in the fabric.
I am extremely disappointed as yours has been my go-to brand for winter clothing and I have always recommended you to friends and family. I want a refund as this fabric is not fit to be worn in winter and a replacement, even if it does not have holes or discoloration, would not be any better in this regard. 
I am surprised because I have bought your brand’s wool suits earlier too and they were always very warm and durable. The colors have always been very reliable and the fabric soft to touch but long-lasting. If you have changed them permanently, I would advise you against it as they were very popular and in demand. 
For now, please refund the full amount to [account number]. I am attaching the receipt and the photographs of the fabric I received. Please send me a returning address where I can send the fabric back.
Looking forward to swift action from your side.
[Your Name]
[Address]
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