To
[The Recipient Name]
[Designation]
[Company Name]
Subject: Sorry email for rude behavior
Dear Richards,
Through this email, I want to say you sorry for the shameful act I had sown in your office on the 25th of August, 20XX. After that incident, I felt ashamed of my act which was inappropriate in every way. I had never anticipated such a rude behavior with such a nice personality like you but. Mr. Richards, believe me, I did not act like that deliberately. 
Before reaching your office, I was stuck in heavy traffic in the way and had a quarrel with the traffic officer. Unfortunately, my mood remained stiff until I reach your office. Then, the Irony of fate was that you told me a joke. As I was over raged at that time, I could not tolerate it and started bursting at you. I could never have behaved like this with you, but I was out of control at that time due to which, this incidence took place.
Once again, I apologize in a true sense and at that same time, I have expectations that you will forgive me and ignore my mistake considering our past relations. I also have made a plan to meet you at your residence in order to seek your forgiveness. I hope you will receive me with a smiling face.
Yours affectionately,
[XYZ]
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