[Company Name]
[Address, City, STATE, Zip]
[Contact]
[Website]
Date:
Subject: Complaint about unhygienic condition at [X]
Dear Sir,
My name is Johnson and I am a regular customer of the XYZ store. I am writing you this letter to submit my complaint against the said store for the poor hygienic and cleaning conditions.
[bookmark: _GoBack]This is the only store where I buy most of the things I need for the whole month. But it is a sad reality of here that the management of this store compromises on the health of their customers by maintaining the poor hygienic and cleaning condition of their store. Anytime you visit them, their racks will be full of dust, dust bins will not be placed, and garbage is left on the floor, washrooms will be in a dirty condition, devoid of any towel or tissue paper. In addition, I have been sold expired food items several times as well. In short, the cleaning condition being maintained in that store is not at par with the standard set by you for all stores of the town, and in this way, they are playing havoc with the lives of those people who shop from that store.
This is not the first time I am submitting my complaint. I had complained the same matter several times before but all in vain. This time, you are requested to please take necessary action in this regard and bound them to clean their store properly and by following all the SOPs. Thanking you in anticipation.
Yours affectionately,
[XYZ]
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