[Company Name]
[Address, City, STATE, Zip]
[Contact]
[Website]
Subject: Quality Issue regarding [X]
To
[The Recipient]
Dear Harry,
This letter is being issued to you due to a serious problem we are facing nowadays from your side regarding low-quality products by your company. You are hereby informed through this letter that the material you supplied us last week was low in terms of quality as well as standard. 
This material was tested by our quality assurance department under the strict supervision of a quality maintenance inspector. Unfortunately, all the material you supplied us, turned out to be of no use, and was rejected by our quality assurance team. Consequently, we had to stop our project on the spot for which our clients are not happy with us because the pace of our ongoing project has reduced significantly.
We are a construction company dealing with different kinds of projects at the same time. We have our own worth in the market due to which clients have deep trust in us and we work as per their requirements. But, due to your poor-quality supply of the material, we were forced to stop our ongoing project. Since you supplied us substandard material, therefore concerned department has endorsed on the delivery receipt to return the whole material back. 
Moreover, you are notified to replace this material and supply us as per our required standard and demand of our agreement.
We hope you will give due consideration to our problem and try to resolve it as soon as possible because we cannot bear any further delay in the project. Looking for your kind cooperation to avoid further inconvenience.
Yours sincerely,
[XYZ]
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