Dear Henry,
I, Anderson, working as a manager in [ABC Company], writing this letter to inform you that we have been in business relation with each other for the last ten years. We run a construction business and therefore, always order you for the supply of cement bags and other construction materials. 
It has been more than a decade and since then we have been dealing with your company for the supply of the material in the required quantity. Although we have not faced any problem from your side since the last couple of months, it is being noticed that you are not supplying us with the material as per our requirements.
Last month, we ordered you to supply us with a container of cement bags since we were dealing with a huge construction project. Unfortunately, we did not receive the material as per our order and the supply was almost half than what we ordered. 
We had to face the same on another occasion when we ordered building material in bulk quantity but received half than we ordered. My dear, this is not tolerable for us at all. Owing to these circumstances, our projects were delayed, and our company had to face losses due to this delay.
Now, if you want to continue business with us then you must come up to our expectations and assure us that you will increase the production of material so that you could supply us the material as per our requirements otherwise, we shall be forced to do business with another supplier. I hope you are understanding my point. 
Looking forward to your positive steps in this regard.
Yours sincerely,
[NAME]
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