To
[The Recipient]
[Designation]
[Company Name]
Dear [Name],
I hope you will be fine. I just received your letter about the termination of the contract which was signed between us on [date]. I was shocked to know that our company will no longer be supplying you with the material. Although I personally took a lot of care whenever we sent you the supply but there must have been some negligence by our labor due to which you were forced to take this extreme decision and I am very sorry for that. Signing the contract with you meant that we had to follow all the directions issued by you with respect to material supply, but we could not come up to your expectations. I, however, accept this contract termination.
On receiving your termination letter, I personally conducted an inquiry, and the results of that inquiry revealed that there were some flaws found in our services and I want to say you that we have overcome all the flaws and weaknesses. Now, I wish to assure you that we have gained the ability to come up to your expectations and if we are given another chance, you will find our services flawless and much better than before.
Enclosed with this letter is our company profile along with relevant details so that whenever you wish to use our services or our assistance in any of the business matters, you may contact us. Our services will be available to you anytime you need them. In the end, I want to appreciate that you had been cooperative and loyal to us and made a sincere partnership with us. We wish you all the best of luck with your business.
Yours sincerely,
[XYZ]
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