To
[The Recipient]
[Designation]
[Company Name]
Subject: Request of correction of date of birth
Der Manager,
My name is Andrews and I want to inform you that I have found a mistake in my bank account information which I recently opened in your branch. I am holding a current account with account number [X]. While I was checking previous months’ statements of my account, I found that my date of birth in all the statements has been shown as [date] whereas my actual date of birth is [date]. 
As per the requirements, I provided you all the required documents with accurate information about my date of birth at the time of account opening but the Customer Service Officer entered the wrong date which is in contrast with the actual one.  
Owing to this mistake by your official, I am facing many problems in performing transactions during these days. I run a business that is spread over many cities. In presence of such a discrepancy in my account, I am not able to receive or send money because my identity has become suspicious due to this mistake and I am suffering in the real sense.
Therefore, you are hereby requested to direct your relevant staff to make an amendment to my date of birth as soon as possible so that I would not suffer anymore. You must also ensure that no such issue should occur in the future with any of my transactions.
Although I have provided all the relevant documents at the time of account opening now, for your convenience, I have attached with this letter a certificate which is indicating my actual date of birth. I request you to cooperate with me within the minimum possible time. Thanking you in anticipation.
Yours sincerely.
[Your Name]
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