Date:
To
[The Manager]
[Bank Name]
[Address]
Re. Complain about the Unprofessional and Negligent Services of the Bank Staff
Dear Sir, with reference to the above-cited subject, I am writing to bring your attention to the matter of unprofessional services I confronted in your bank. I believe that any of the services are determined at their best by professional communication and careful tackling of the clients’ problems.
I am Silver Soyinka from the [X] and I visited your reverend bank to open a saving account in your bank. I wished to do all the prerequisites and required documentation on the same day as I had to leave for a business tour the next day. As per my knowledge, opening a saving account is a very simple and straightforward procedure and it does not require much time to do all the stipulations nevertheless it took my whole day. The behavior of the staff was very unresponsive and agitating.
Moreover, I was told that I will receive my bank pass, checkbook, and my credit/debit card within three working days. It is discontentedly submitted to you that I have not received my aforementioned things even after seven days. When I called the bank, I found no response and a rude hang-up. I am concerned about this misdemeanor and negligent communication along with unprofessional competence.
I am looking forward to your response as being the manager of the bank you are liable to respond to this discordance. More I would like you to investigate the lag of bank pass, checkbook, and credit/debit card. Also, you need to reinstate and contemplate the training of your staff regarding customer dealing. You can contact me at [EMAIL] or call at +[X].
Regards
Silver Soyinka
Y-709, Gadder Buildings,
Shovel Square, San Diego
CA, USA
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