Date:
Re. Enquiring about the Incorrect Salary for [X]
Dear Sir, I hope you find this email in the best of your health. I am writing this email to enquire about the incorrect amount of salary credited into my account. I am working here since March 20XX and I have never encountered such an issue before. 
I work as an Assistant Web Developer (AWD) in the Department of Web Designing and Development. I received my salary for the current month on 7th May 20XX which was USD 2500 according to the slip I received from the Accounts Department. When I checked the details digitally through my mobile banking app, I realized that I had received USD 1950 in my account. I enquired the Accounts Department and the Manager told me that the problem pertains to the bank and hence it needs to be dealt with by the Bank staff in all ways.
I visited the bank yesterday and I was informed that the bank did not make any deductions and the amount credited to the bank account was USD 1950 only. 
Therefore, I am writing to you to investigate this matter because the Accounts Office is paying no heed to this. I am hopeful that my grievances shall be dealt with by Human Resources and investigate the less credited amount.
I request you to interrogate the Accounts Office for not looking into this matter and disregarding my requests. I am looking forward to your response on [X] or call me at +[X]. I shall be grateful to you for this. 
Regards
Andrew Haute
Assistant Web Developer (AWD)
Department of Web Designing and Development 
G-Star Groups of Tech Industries
P-90 HC Square, Boston
CA, USA.
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