[bookmark: _Hlk82527323]To,
Ms. Rebecca Jones
Senior Manager
Sizzlers Cuisine Surrey,
9th Avenue, Main Boulevard, England
10th September, 20XX
Dear Ms. Jones,
This letter aims to indicate the hassles and violation of orders being carried out in the restaurant. Being the sole proprietor of Sizzlers Cuisine, I hereby inform you that I have been acknowledged with the news via [X], who is my brother-in-law living in Surrey at this time. It has been noted that there has been sheer negligence and some sort of chicanery going on in the business. You are aware of the extreme conditions of the spread of Covid-19 which has badly affected our town of Surrey in recent years and hence I have faced a real-time loss in my business due to the lockdown.
I have been told that despite the clearly stated SOPs and orders given to you all (employees), the SOPs are not being properly followed. The bar of the restaurant is kept open till 9 pm and the café till 7 pm although the closing time for both and for all other restaurants in Surrey is 6 pm.
I don’t really think you have any idea that the negligence you are doing is counted as a violation of the latest policies and the law. As soon as this news reaches the town’s Police, the restaurant might be sealed by the court and all of you including myself would get arrested then and there.  This has been a very irregular, inconsiderate, and disappointing act and if my restaurant is sealed, I ensure you are going to get into the hot water for that. I am getting worried about my business there and if I were in town right now, I might have fired you from the job as soon as possible. Or at least I would have never let this happen.
Anyhow, till the time the police do not know about the bar being open for customers past 6 pm, you may enjoy the leverage to be retained on the job. I really hope you would think from all angles and about all the possible outcomes because of your negligence and violation of orders.
Regards,
Eric Johnson
Proprietor of Sizzlers Cuisine
Surrey, England.
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