To
[The Recipient]
[Designation]
Dear Sir, 
I am writing this letter to respectfully inform you about our grievances regarding the quality of education at our university. In the light of some events that happened, I found it necessary to write to you and express my thoughts.
Firstly, I would like to let you know that our instructors prepare PowerPoint slides from the internet, and they sometimes do not correspond with the given syllabus. Some contents of the slides are not included in our course which puts us in a confusing situation of whether to study it or not. The slides seem to be entirely copied off the internet and the instructors put very little effort in explaining or relating them to applied scenarios. Moreover, they do not include a question-answer session at the end, and we are left with a bunch of internet slides that make no sense.
In addition, the grading system of our university is based on comparative marking which discourages group study in students. Everyone wants to write better than the other and they do not study together anymore as it is believed that this would result in them scoring less than their peers. We request you to please consider changing the grading system to absolute marking where we shall get grades based on the correct answer and not in comparison to the answer of the other students.
We hope that you take into consideration our complaints and the needful will be done for the relief of the students at this institute.
Thank you
Yours respectfully,
Ms. Zara John.
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